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7.1    Customer-Owned Pay Telephone (COPT) Coin Line Service 

.1 General 
 

a. Effective 12/17/2012 this service is Obsolete. 
 

a. Services are not offered for new installations, additions, moves, or 
changes. Maintenance for existing service is dependent upon existing 
available stock. 
 

b. Obsolete services are furnished subject to all the rules and regulations of 
the Product Catalog the same as would be applicable if the service offering 
were not obsolete. 
 

b. Customer Owned Pay Telephone Service (COPT) is an exchange line service provided at 
the request of a certificated COPT provider for telecommunication use. 
 

c. Customer Owned Pay Telephone Service is provided for use with Individual Line 
Service. 
 

d. The carriage and completion of local messages are provided by BWTC. 
 

e. Customer Owned Pay Telephone Service for CPE is provided subject to the condition 
that telephone messages (local and long-distance) placed from stations which are 
accessible to the public are completed over Customer Owned Pay Telephone Service 
for CPE lines. Where Customer Owned Pay Telephone Service for CPE is provided, any 
type or grade of residence or business service offered regularly at that location may be 
furnished in addition, provided such residence or business service is confined to 
locations solely for use by the particular establishment. 
 

f. Customer-provided public telephones may not be attached to other types of access 
lines. A subscriber must use a separate Public Telephone Access line for each public 
telephone installed and will be billed the Product Catalog rate for each line.  
 

g. Vacation Service as specified in Section 2 of this Product Guide is not available to COPT 
Coin Line Service. 
 

.2 Responsibility of the Subscriber 
 

a. The subscriber shall be responsible for the installation, operation, and maintenance of 
any customer-provided telephones used in connection with this service. In addition, 
the subscriber is responsible for meeting all federal, state, and local statutes with 
respect to provision of customer-provided telephones in accordance with all hearing-
impaired and handicapped person requirements. 
 

b. Customer-provided telephones must be connected to the BWTC network in 
compliance with Part 68 of the FCC Rules and Regulations. 
 

c. The subscriber shall comply with NH PUC Rules 400, Rules Governing Pay Telephone 
Service. 
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7.1  Customer-Owned Pay Telephone (COPT) (Continued) 

 

.2 Definitions and Requirements 

a. Customer-Owned Pay Telephone (COPT) Coin Line Service is a coin voice grade exchange line 
that provides non-Local Exchange Company customer-owned pay telephones.  

b. COPT Coin Line Service is provided at the request of a certificated Public Access Telephone 
Service (COPT) provider that provides pay telephone service to the public on a resale basis.  

c. A COPT Coin Line subscriber must use a separate COPT Coin Line for each pay telephone 
instrument installed and will be billed the standard rate for each line. Off-premise extensions 
to a COPT Coin Line are not permitted. 

d. Where COPT Coin Line Service is provided, any type or grade of residence or business service 
offered regularly at that location may also be furnished, provided such residence or business 
service is confined to locations solely for use by the particular establishment. 

e. Bundled central office blocking and operator screening functions as specified in Section 7 of 
this Product Guide are available with COPT Coin Line Service. 

f. BWTC shall not be liable for shortages of coins deposited and/or collected from the COPT 
Coin Line subscriber's equipment. 

g. BWTC shall not be liable for end-user fraud associated with failure of the subscriber's 
equipment to perform. 

h. COPT Coin Line Service will be provided from central offices where facilities are available. 
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7.1 Customer-Owned Pay Telephone (COPT) Coin Line Service 

 

.3 Features 

a. Service is provided in equal access Stored Program Control (SPC) central offices when 
line control equipment is available.  

b. Service is provided on a two-way basis except when the COPT provider requests that 
BWTC prohibit incoming calls.  

c. Coin signaling, including coin collect and coin return, is provided by the Customer 
Equipment.   

d. Optional Billed Number Screening is provided for the automatic blocking via validation 
data bases of third number billing, collect billing, or both to the line. 

e. Optional Selective Call Screening is provided to alert operator services systems (live 
and mechanical) that a call is originating from a COPT Coin Line which may require 
special handling and billing treatment. 

f. Optional Central office 900 and 976 blocking available upon request.  

g. All 0-, 0+ and 1+ intraLATA toll calls and 0+ local calls are handled by the  
presubscribed carrier. 

h. All 0+ interLATA calls are routed to the presubscribed carrier. 

i. All direct dialed interLATA and international (1+, 101XXXX+1, 011+) calls will be 
forwarded to the presubscribed carrier. 
 

.4 Responsibility of the Subscriber 

a. The subscriber is subject to the requirements set forth in Section 7 of this Product 
Guide. 

b. The subscriber is responsible for the payment of all charges for outgoing sent-paid 
local calls and message toll telephone service calls. 

c. Special billing and coin sharing arrangements between a COPT Coin Line Subscriber 
and another carrier are the responsibility of the COPT Coin Line subscriber. 

d. It is the subscriber's responsibility to ensure instruments used in conjunction with the 
COPT Coin Line Service are capable of rating calls. 
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7.1   Customer-Owned Pay Telephone (COPT) (Continued) 
                .5       Violations of Terms and Conditions 
 

a. Where any customer-provided telephone is used and/or connected in violation of this 
Product Catalog, BWTC will promptly notify the customer of the violation. 
 

b. Failure of the subscriber to discontinue such use or to correct the violation will result in 
the suspension or disconnection within five business days after written notification of the 
subscriber's service until such time as the subscriber complies with the provisions of this 
Product Catalog. 

 
.6        Optional Service Features 

 
a. Central Office Blocking with Operator Screening 

 
Where facilities permit, Central Office Blocking with Operator Screening is offered to 
provide a choice of restrictions at the subscriber's option. These options will be available 
where Customer Owned Pay Telephone Service for CPE is provided. Outward Only service 
will be provided at the customer’s request. Options are provided as follows at rates and 
charges specified in 7.1.7.3: 

 
1) Option 1 – Direct Dialed Screening -  Provides central office blocking of all direct 

dialed “1” plus calls except to toll free “800” numbers.  
 

2) Option 2 – Operator Screening - Provides screening information to the operator to 
prevent operator assisted, sent-paid calls from being billed to the line. 

 
3) Option 3 – Terminating Number Screening - Provides for automatic blocking of third 

number billing, collect billing, or both. 
 

b. Answer Supervision 
 

1) Answer Supervision is the line side functionality that provides an electrical signal to the 
calling end of a switched telephone connection when the called line goes off-hook. 
Customer-Owned Pay Telephone (COPT) Answer Supervision will be provided for use 
with Customer Owned Pay Telephone Service as specified in Section 7.1.7.3 to assist in 
determining when billing for a specific call should commence. 
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7.1    Customer-Owned Pay Telephone (COPT) (Continued) 
 

.7      Rates and Charges 

a. Customer Owned Pay Telephone Service for CPE --Rates and charges applied by BWTC. 
 

Customer Owned Pay Telephone Service is provided on a Message Rate Basis. 
 

1) Message Rate Service 
 

a. The following monthly rate is applicable to Customer Owned Pay 
Telephone Service for CPE on a per-line basis. 
 

b. Monthly rates include a $0.06 charge for Telecommunications Relay 
Service. 

 
 Monthly Rate 

Two-Way,  Per Line $20.14 

Outward Only, Per Line $20.14 
 

c. The following usage charges apply for calls within the local calling 
area exchanges in Section 3.4. Municipal Calling is excluded from local 
area. 

 
Call Establishment, Charge, per 
message: 

Call Connection Charge, each 
minute or fraction thereof: 

$.05 .04 

 
 
 
 

d. A message unit is based on an initial period of five minutes. One message 
unit is charged for each additional five minutes or fraction thereof. 
 

e. No Credit is given for any unused allowance nor is any unused allowance 
applied to a COPT for future invoice.  
 

f. Requests to Directory Assistance Service originating from PSA will be 
charged the applicable rate of the Directory Assistance Service Provider. 
 

g. Service is not eligible for Municipal Calling Service. 
 

2) E-911  Surcharge 

a. A monthly surcharge as covered in Section 3 of this Product Guide for 
business individual line service is applicable for Enhanced Universal 
Emergency Number Service (E-911).  
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7.1    Customer-Owned Pay Telephone (COPT) (Continued) 
 

.7       Rates and Charges (Continued) 

a. Customer Owned Pay Telephone Service for CPE--Rates and charges applied by BWTC. 
(Continued) 

3) Optional Service Features (Continued) 

a.      Answer Supervision 

 
Answer Supervision Monthly Rate 

Per Line Equipped $9.30 
 

 

b. Switched Access Charges for usage apply.   

c. Service charges as covered in Section 4 of this Product Guide for business individual 
line service are applicable. 

d. Listings in connection with Pay Telephone Service are furnished as specified under 
Directory Listings, Section 6. 

e. Directory Assistance charges are applicable as specified in Section 3 of this Product 
Guide are applicable. 

 

f. Central Office Blocking and Operator Screening 

 
Screening Options Monthly Rate 

Option 1 – Direct Dialed 
Screening 

$1.90 

Option 2 – Operator 
Screening 

$1.90 

Option 3 – Terminating 
Number Screening 

$1.90 
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7.2    Company Owned Pay Telephone  
 

.1 General 
a. Coin Line Service Public / Semi Public 

 
1. Effective 12/17/2012 this service is Obsolete. 

 
a. Services are not offered for new installations, additions, moves, or 

changes. Maintenance for existing service is dependent upon existing 
available stock. 
 

b. Obsolete services are furnished subject to all the rules and regulations of 
the Product Catalog the same as would be applicable if the service offering 
were not obsolete. 
 

b.  Coinless Line Service Public / Semi Public 
 

1. Effective 12/17/2012 this service is Obsolete. 
 

a. Services are not offered for new installations, additions, moves, or 
changes. Maintenance for existing service is dependent upon existing 
available stock.  
 

b. Obsolete services are furnished subject to all the rules and regulations of 
the Product Catalog the same as would be applicable if the service offering 
were not obsolete. 

 

 
 
 


